
  INSTALLER FIELD BULLETIN  

 

To: Enphase Solar Installers 

Subject: IQ Combiner 4 missing rivets for Enphase Mobile Connect mounting  
   
  SKUs Affected:  

• X-IQ-AM1-240-4 
 

Affected installations: Installing an Enphase Mobile Connect with IQ Combiner 4 
If you intend to add an Enphase Mobile Connect to the IQ Combiner 4, a pair of rivets are required for the 
installation, as the IQ Combiner 4 currently does not ship with rivets for mounting the cell modem 
(CELLMODEM-M1). The new Enphase Mobile Connect SKUs (CELLMODEM-M1-06-AT-05 and CELLMODEM-
M1-06-SP-05) do ship with a pair of rivets that can be used for the installation. However, the older SKU 
(CELLMODEM-M1) does not include rivets. Thus, when installing a CELLMODEM-M1 on a IQ Combiner 4 (X-
IQ-AM1-240-4), please procure a pair of rivets from Enphase Support or your local hardware store for the 
installation. 
 

Required Actions for Installers: Reach out to Enphase Support to order the rivets 
If you plan to install a CELLMODEM-M1 on site with the IQ Combiner 4(X-IQ-AM1-240-4), please reach out 
to Enphase Support. The team will ship you a pair of rivets that can be used for completing the installation. 
Alternately, you can procure a pair of rivets from a local hardware store. The rivets used should meet the 
following specifications: 
 

     
 

Dimension Value(inches) 

A 0.315 

B 0.071 

C 0.35 

D 0.158 

E 0.43 

F 0.256-0.295 

G 4.1-4.2 
 

 

Upcoming Changes to Affected SKUs 
All new IQ Combiner 4’s (X-IQ-AM1-240-4) will include 2 rivets that can be used for installing the older 
Enphase Mobile Connect (CELLMODEM-M1).   Th
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